
  

 

PARTICIPANT INFORMATION STATEMENT 
 

A randomised controlled trial of the ReNeuWell® wellbeing app 
 

Chief Investigator: Dr Justine M. Gatt 
 

1. What is this research study about? 
The study measures people’s responses to the ReNeuWell® app. You are invited to 
participate because you have installed the app on your phone. 
 
2. Who is conducting this study? 
The study is being run by Dr Justine M. Gatt from Neuroscience Research Australia 
(NeuRA) and the University of New South Wales (UNSW). The study is funded by 
the Mindgarden Neuroscience Network and the National Health and Medical 
Research Council (NHMRC). 
 
3. Inclusion and exclusion criteria 
Before you decide whether to participate, please know that the study is only 
recruiting people who: 

1. are aged 18 years or older 
2. can understand written English 
3. have no current moderate to severe mental illness symptoms 
4. are an iPhone user residing in Australia, New Zealand, UK, Ireland, USA, or 

Canada 
 
4. Do I have to take part in this study? 
Participation is voluntary. If you do not wish to participate, you can simply use the 
ReNeuWell® app as a regular user. 
 
5. What does participation require, and are there any risks? 
If you decide to participate, you will have 12 weeks of free access to one of two 
versions of the app. We wish to test which version of the app is more effective for 
increasing the user’s wellbeing, and participants will be randomly assigned to one 
version or the other. For the first 6 weeks, the app will provide you with daily 
information and activities, and you will be instructed to use the app for at least 10 
minutes a day, 6 days a week. You will take a short online survey before and after 
this 6-week period. For the final 6 weeks, you will be free to continue using the app 
as you see fit, and at the end of the 12-week period, you will take the third and final 
online survey. Each of the three surveys will take about 10 minutes to complete, and 
will be provided via the app. 
 
The online surveys will ask about your mental health and wellbeing, lifestyle and 
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work habits, and feelings about the app. If you experience any discomfort or distress 
while participating, you can stop at any time. The contact details of support services 
will be provided with each survey, and these details are also available below and on 
the ReNeuWell® NeuRA webpage: https://www.neura.edu.au/apps/ReNeuWell 
 
6. What are the possible benefits to participation? 
Participants will have 12 weeks of free access to the ReNeuWell® app. Using the 
app may lead to increased mental wellbeing, and the results of this study will be 
used to develop future programs for improving people’s wellbeing. 
 
7. What will happen to the information I provide? 
Your answers to the survey questions will be completely anonymous and 
confidential. The data will not contain any personally identifying information. In other 
words, there is no way for the researchers to know the participants’ identities. If you 
decide to participate, the next screen will provide a button labelled “I agree to 
participate.” By clicking this button, you can give your consent to participate. 
 
8. How and when will I find out the results of the study? 
The research team will publish the results in scientific journals and other academic 
outlets. No participant can be identified from these publications. The data will be 
stored for a minimum of 15 years after publication of the results. A summary of the 
results will also be available on the ReNeuWell® NeuRA webpage: 
https://www.neura.edu.au/apps/ReNeuWell  
 
9. What if I want to withdraw from the study? 
If you decide to participate but then change your mind, you can withdraw at any time, 
without penalty and without having to give a reason. If you would like to withdraw 
formally, you will have the option of clicking a button labelled “I wish to withdraw” at 
each occasion when you are prompted to continue with the study. You can also 
withdraw via the in-app options menu. After withdrawing, you can uninstall the app or 
continue using it as a paid user. If you withdraw, you will not be asked to complete 
any more surveys; however, we will not be able to withdraw your earlier survey 
answers, because the surveys are anonymous. If you withdraw, you will not be 
invited to participate in the study again. 
 
10. What should I do if I have further questions about this study? 
 
Please direct any questions about the study to the following research contact: 
Name Dr Luke Egan 
Position Research Assistant 
Telephone 02 9399 1883 
Email l.egan@neura.edu.au 

https://www.neura.edu.au/apps/ReNeuWell
https://www.neura.edu.au/apps/ReNeuWell
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If you experience any feelings of distress at any stage during the study, or if you 
require additional support from someone not involved in the research, please access 
one of the following services (depending on your country of residence): 
 
Australia 
Lifeline  (telephone support 24 hours a day, 7 days a week) 
Telephone: 13 11 14 
Web: https://www.lifeline.org.au/ 
Beyond Blue  (telephone support 24 hours a day, 7 days a week) 
Telephone: 1300 224 636 
Web: https://www.beyondblue.org.au/get-support/get-

immediate-support 
 
New Zealand 
Lifeline Aoeteroa (telephone support 24 hours a day, 7 days a week) 
Telephone: 0800 54 33 54 
Web: https://www.lifeline.org.nz/ 

 
UK 
Samaritans  (telephone support 24 hours a day, 7 days a week) 
Telephone: 116 123 
Web: https://www.samaritans.org/samaritans-ireland/ 

 
Ireland 
Samaritans  (telephone support 24 hours a day, 7 days a week) 
Telephone: 116 123 
Web: https://www.samaritans.org/samaritans-ireland/ 

 
USA 
National Suicide 
Prevention Lifeline 

(telephone support 24 hours a day, 7 days a week) 

Telephone: 1800 273 8255 
Web: https://suicidepreventionlifeline.org/ 

 
Canada 
Canada Suicide 
Prevention Service 

(telephone support 24 hours a day, 7 days a week) 

Telephone: 1833 456 4566 
Web: https://www.crisisservicescanada.ca/en/ 
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If you have any complaints about any aspect of the study or how it’s being run, 
please contact the UNSW Human Ethics Coordinator and cite the reference number: 
HC210302. 
 
Position Human Research Ethics Coordinator 
Telephone 02 9385 6222 
Email humanethics@unsw.edu.au 

 
If you have finished reading this Participant Information Statement, please go to the 
next screen to indicate whether you agree to participate. 
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CONSENT FORM 
 

A randomised controlled trial of the ReNeuWell® wellbeing app 
 
Declaration by the participant: 
 
By clicking the “I agree to participate” button below, it will indicate that: 
• I understand I am being asked to provide consent to participate in this research 

study. 
• I have read the Participant Information Sheet. 
• I provide my consent for the information collected about me to be used for the 

purpose of this study only. 
• I understand that, if necessary, I can ask questions and the research team will 

respond to my questions. 
• I freely agree to participate in the study as described and understand that I am 

free to withdraw at any time during the study without penalty and without having to 
give a reason. 

• I understand that I can download a copy of the Participation Information Statement 
and Consent Form from the ReNeuWell® webpage: [insert URL here]. 

 

     
 

I agree to participate. I decline to participate. 


